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Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210  Phone: 803-896-510

Fax: 803-896-519
www.psc.sc.go

Text PSCAGENDAS to 3949

, 03/20/2019-Dr
Individual Complaint Form

Tc receive an alert when caeetipg Agendas are release

Complainant or Legal Representative Information: " * Required Fields

Name * Gregory M. Parker, Inc., an entity in The Parker Companies

I ( f 1 Mc)
J. Stephen Schmutz, Esquire / Schmutz & Schmutz, PA

M ili Add, 24 Broad Street

City, State Zip"

E-mail

Charleston SC 29401

steve C@schmutzlaw.corn
ph c 843 577 5530

Name of Utility Involved in Complaint: * SOuth ( al'Ollna Eleoti'IC & Gaa

Type of Complaint (check appropriate box below.) *

~ Billing Error/Adjustments
Disconnection of Service
Service Issue

Other (be specific)

Deposits and Credit Establishment ~ Wrong Rate

Payment Arrangements Water Quality
Meter Issue

Refusal to Connect Service
Line Extension Issue

Have you contacted the Office of Regulatory Staff(ORS)? * ~ Yes No
" Dukes Scott, April Sharpe

ORS Contact:

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if necessary.)

See attached Exhibit A RECEIVED
MAR 28 2019

PSCSC W
MAIL / DMS

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)

See attached Exhibit B

**I GIVE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA PERMISSION TO PUBLISH THIS COIVIPLAI NT AND
ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc.sc.i.nv), AND I UNDERSTAND SUCH INFORMATION MAY BE
SUBJECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. E Yes 0 No

Ccm mn rc Sianctcrc'SRIST BE SIGNED, PR

STATE OF SOUTH CAROLINA
COUNTY OF Beaufort/Jasper

VERIFICATION

Gregory M. Parker, Inc.
I,

omplainanrs Name c

03/20/201 9
verify that I have read my complaint filed on

Date
'nternal Use Only

and know the contents thereof, and that said contents are true.
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EXHIBIT A

Petitioner, Gregory M. Parker, Inc., a Georgia corporation authorized to transact business

in South Carolina, operates convenience stores in Georgia and South Carolina under the name

"Parker's" ("Parker's"). Parker's obtains the electricity needed to operate several of the Parker's

stores in South Carolina from the defendant, South Carolina Electric & Gas ("SCE&G"). Parker's

opened its first store with service provided from SCE&G on December 24, 2008, which store is

located at 9227 Evan Way, Bluflton, SC 29910 ("Store 32"). Prior to obtaining the service,

SCE&G assigned a representative to Parker's to assist it in obtaining the necessary electricity.

From that time forward, including the present, Parker's has had an SCE&G representative assisting

Parker's obtain electricity from SCE&G. Throughout the duration of that time, Parker's believed

this representative was providing assistance with obtaining electricity, including, but not limited

to, getting the most-economical rates.

With the help and advice of the SCE&G representative, Parker's chose Rate 20 for Store

32 and executed a General Service Agreement for service on Rate 20, effective as of September 2,

2010. A copy of the General Service Agreement for Store 32 is attached hereto as "Attachment

1" and incorporated herein by this reference.

Then, Parker's obtained service for its second store in South Carolina from SCE&G on

November 5, 2010, which is located at 469 Buckwalter Parkway, BluAton, SC 29910 ("Store 33").

With the help and advice of the SCE&G representative, Parker's executed a General Service

Agreement for service at Store 33 on the same chosen rate of Rate 20, effective as of March 21,

2011. A copy of the General Service Agreement for Store 33 is attached hereto as "Attachment

2" and incorporated herein by this reference.

After opening and obtaining electrical service for Stores 32 and 33, Parker's opened the

following stores, all while having an SCE&G representative assigned to Parker's:

~ On November 15, 2013, 6200 Jennifer Court, Bluffton, SC 29910 ("Store 43");

~ On June 19, 2014, 1705 Ribaut Road, Beaufort, SC 29935 ("Store 48");

~ On December 4, 2015, 16319 Whyte Hardee Blvd., Hardeeville, SC 29927 ("Store 54");

~ On March 14, 2016, 7021 N. Okatie Hwy, Ridgeland, SC 29936 ("Store 55");

~ On July 21, 2016, 12 Savannah Hwy, Beaufort, SC 29906 ("Store 58"); and

~ On September 23, 2016, 3462 Trask Pkwy, Beaufort, SC 29906 ("Store 59").

Page1ofg,
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These Parker's stores share a very similar electrical demand to the first two stores opened in South

Carolina, Stores 32 and 33, and electric service was obtained from SCE&G for them. When these

stores were opened and service was obtained from SCE&G, Parker's relied upon SCE&G to

continue to provide the same assistance that it has provided for the first two stores, including

ensuring Parker's was on the most-economical rate.

In addition to Parker's reliance upon SCE&G to ensure Parker's was put on the correct

rate, Parker's believed that these stores (Stores 43, 48, 54, 55, 58 and 59) were put on the same

rate that Parker's, in conjunction with the SCE&G assigned representative to assist, had already

chosen and established to be its most-economical rate. For these stores, it is believed that no

General Service Agreements were utilized for the electric service provided by SCE&G. Instead,

it is believed that the only documents used to commence service for any of them were Applications

for Service for Stores 58 and 59. Copies of the Applications for Service for Stores 58 and 59 are

attached hereto as "Attachment 3" and incorporated herein by this reference. Those applications

provide that Parker's has 'Other Active Accounts,'ut have no place to request a rate or to change

a rate. Moreover, it does not contain a warning that a default rate, rather than a prior chosen rate,

would be used. Therefore, these stores should have been put on the same rate that Parker's, in

conjunction with the SCE&G assigned representative to assist, had already chosen, which was

Rate 20. Certainly since it was already established by SCE&G to be its most-economical rate.

However, that is not what happened. On the contrary, unbeknownst to Parker's, SCE&G

disregarded Parker's chosen rate, SCE&G's own Terms of Service and South Carolina law and

put these stores on Rate 9 without notice, warning or explanation.

In addition to the misleading application, Parker's believed it was already obtaining

assistance from SCE&G in ensuring Parker's was receiving the best rate. That is because Parker's

had a representative assigned to it, whom Parker's believed was assisting Parker's. SCE&G had

already established that relationship and belief in Parker's by assisting Parker's get on the correct

rate for the first of these stores, Stores 32 and 33. If a contract were needed to do that, Parker's

relied upon SCE&G to inform Parker's that such would be needed, as had happened for Stores 32

and 33. SCE&G did not. Instead, they built a relationship of trust and reliance, and then stopped

providing the level of assistance that Parker's believed it was getting.

It was not until May of 2017 when Parker's did a thorough analysis of its operations and

structure, including an analysis of the provision and cost of the electric service provided to its

convenience stores in South Carolina, that Parker's discovered this wrong. As a result of that

Page 2 of 8
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analysis, Parker's discovered a large discrepancy in the cost of the electric service to its newer

stores in South Carolina from the cost of the electric services provided to the first two stores opened

there. After analyzing the service provided to its various stores and consulting with people very

experienced in the utility industry, it was discovered that, though Parker's had, on the advice of

SCE&G's representative, selected Rate 20 as the rate to use for its convenience stores, somehow,

unbeknownst to Parker's, its third through eighth stores obtaining service from SCE&G (Stores

43, 48, 54, 55, 58 and 59) were placed on Rate 9 by SCE&G. Rate 9 is a much less economical

and less cost-efficient rate for Parker's than the one Parker's had selected (Rate 20). SCE&G has

even admitted that Rate 9 is the wrong rate for Parker's and that Rate 20 is the right rate and the

one that will be used going forward.

SCE&G applying Rate 20 was done without express authorization by Parker's and without

notification or warning by SCE&G. Moreover, it was done by SCE&G in complete disregard of

the course of dealing between the parties, the history of the service at Parker's showing that Rate

20 was the best rate for Parker's, Parker's choice of Rate 20, and the requirements of SCE&G's

Terms of Service and the laws of South Carolina.

In short, Parker's signed General Service Agreements for Stores 32 and 33 on which

Parker's, in conjunction with the SCE&G assigned representative to assist, chose Rate 20. Then

service was obtained from SCE&G for the subsequent stores (Stores 43, 48, 54, 55, 58 and 59)

apparently without executed service agreements. Instead, there is only evidence that Applications

for Service were used for only two of these stores, on which Parker's marked that it had "Other

Active Accounts." These Applications do not state that a particular rate will be used unless a

different rate is requested, and even if the customer may have already chosen a different rate in

one of the "Other Active Accounts" and established it as the right rate. Further, even if that were

the case (which it is not), the Applications do not even contain a place to request a rate or to change

a rate that had already been chosen, so no meaningful ability to choose a rate is provided (along

with a lack of any meaningful warning). The fact that Parker's, at the behest of the assigned

SCE&G representative to assist had already chosen Rate 20, logically led Parker's to believe that

Rate 20 was being used for all these stores.

Not only was the switch from Rate 20 to Rate 9 for the third and subsequent stores made

without authority, direction or knowledge by Parker's (which had already selected Rate 20 as its

Rate), the change was made without notice, warning or explanation by SCE&G. Instead, all the

evidence, including recent statements by SCE&G representatives that Rate 20 is the correct rate

Page 3 of 8
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for Parker's and will be used going forward, indicates that Rate 20 was to be used, and should have

been used, for all these stores.

To date, SCE&G's claim that Parker's should have known that it was on the wrong rate

relies on only two things. One of which is the monthly bill that is merely received by the

accounting department so that it can be paid. The other is a spreadsheet SCE&G claims it created

and dropped off at Parker's in or around August of2015. (A copy of the August 2015 spreadsheet

has previously been provided to the Office of Regulatory Service.) The spreadsheet shows a

comparison of Store 48's usage on Rate 9 to Rate 20, and shows that rate 20 is a better rate for this

store. However, SCE&G cannot show that this was actually delivered to the appropriate people at

Parker's. In fact, evidence to the contrary exists because SCE&G claims that it dropped off this

spreadsheet along with a contract for Store 48 that was never signed. Nevertheless, SCE&G relies

on this and one unanswered telephone call to support its position that it no longer had a duty to

notify Parker's of the fact that SCE&G had put it on a rate that was different from the one that it

had chosen and one that SCE&G knew resulted in higher costs to Parker's.

The single unanswered telephone call is not enough to put anyone on notice of such a

drastic and harmful change. Particularly because SCE&G had numerous contacts with Parker's

over the years, including in-person meetings, yet it did not take any of those opportunities to notify

Parker's that it was put on the wrong rate. Those failures include failures by SCE&G to attempt

to notify Parker's at the time it opened and obtained service for the subsequent stores. Had SCE&G

actually notified Parker's that it was put on Rate 9 (the rate SCE&G knew to be the wrong rate),

Parker's would have immediately sought to have the rate corrected and a refund issued at that time

rather than continuing to overpay for electric service. SCE&G had plenty of opportunities to do

that and should have done so.

In summary, SCE&G violated its own Terms of Service and South Carolina law by

disregarding Parker's selection of Rate 20 for its stores and, without direction or authorization

from Parker's or providing notice to it, changing the rate to Rate 9 for Stores 43, 48, 54, 55, 58

and 59. A rate SCE&G has admitted to being the wrong rate for Parker's stores. Again, no choice

was made by Parker's to use a different rate, and no warning was provided by SCE&G that the

rate would be different without Parker's authorization. Moreover, if SCE&G's position is that the

Customer has to pick the rate each time service is provided to a customer that has multiple locations

with the same electrical needs, it should utilize contracts that give an option to choose a rate and

warn the customer that some arbitrarily chosen rate will be used unless the customer directs

Page 4 of 8
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otherwise for each of its accounts. Rather, that was not done and SCE&G disregarded: (i) Parker's

selection of Rate 20, (ii) the clear usage history indicating that Rate 20 was the best rate for

Parker's, (iii) SCE&G's Terms of Service, and (iv) South Carolina law when SCE&G unilaterally

changed the rate for Parker's to Rate 9 for Stores 43, 48, 54, 55, 58 and 59. It does so while

claiming that the burden is on the customer to make the selection of the rate but without affording

the customer the opportunity to make such a choice on the documents it used, ifany. Furthermore,

Parker's did not know that it had to request help or advice from SCE&G for these stores because

it thought that it was already receiving it from the SCE&G representative assigned to Parker's.

The documents used (or not used), the lack of any real effort by SCE&G to notify Parker's that it

was being put on rate 9, the relationship of trust and reliance created by SCE&G, and the current

refusal to refund the overpayment without any real evidence supporting its position together

indicates that this has been a willful overcharge by SCE&G subjecting the overcharges to

adjustment under South Carolina Ann. Reg. $ 103-340(2), including the imposition of interest and

penalties.

Page 5 of 8
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ATTACHMENT l

General Service Agreement for Store 32

Page 6 of 8
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South Carolina Electric 8 Gas Company
GENERAL SERVICE AGREEMENT

ORIGINAL .. Effectiv Date: Se tember2 2010

New Acct. ¹; Old Acct.: IN~ R¹¹ t¹:
CustomeVS Legal Name: Gre o M. Parker Inc
DBA: Parker's ¹32
Service Address: 9227 Evan Wa City/State:
Billing Address: 222 Dra on Street ... Mitv/State:
Tax ID ¹: SIC:

DEPOSIT REQUIRED: $ N/A

Satisfied By: Money irrev. Letter
Existing Service: x If existing, service account ¹
Other.

REASON FOR AGREEMENT: New Customer: Rate Change: X Other.
If new Ownership, The Agreement supersedes Agreement ¹ Dated
In the name of DBA
Other: See attached General Terms & Conditions and Standard Conditions

Bluffton SC Zip: 29910-9321
Savannah GA 2ip: 31401%022

Thh original
to be.returned

Surey Bond .. = ..nSCE88ommpfn//

SERVICE INFORMATION:
. Distribution Voltage: 23 kv Service Method Unde round

Delivery Voltage 120/208 Volts 3 Phase 4 Wire ~WS Connected
Point of Service; Seconda s des of the ad mounted Transformer
Maximum Installed Capacity 225 kVA Dedicated Capacity 150 kVA

BILLING:
Customer will be billed on Rate Schedule 20 Contract Demand 75 kVA
Build up period of 0 months beginning with effective date.

Special Provisions/Extra Facilities/Explanations: For Underground aenrice Installation, ths company owns snd will maintain the padmounted
transformer, primary cable, primary protective equipment, and metering equipment. Customer owns and will maintain the concrete transformer pad snd all
circuits and equipment on load side of transformer terminals. Customer agrees to keep transformer and primary cable unencumbered and acosssibla to
Company's maintenance vehides and to keep trarwfonner pmtected from vehicular traffic.

Termination: Should Customer terminate this Agreement for any reason, either during the Inkisl term or any extension thereof, unless waived for reasons
herein, Customer shall pay to Company a termination charge equal to the total installed cast of fadlitles dedkatad solely for serving Customer, less any
customer contribution to construction, less accumulated depredation of the facilitiss funded by Company, k¹ss salvage value of all facilitiss dedicated solely for
serving Custamer, plus the cost of removal, sli as determined by Company In accordance with its standard accounting prsdtces; provided however, that the
termination charge shall not be Iiws then zero. Customed who terminate prior to the expiration of the Initial term or any extension thereof shall also pay to
Company a termination charge equal to 90¹¹k of the maximum demand set during the term times the number of months remaining in the contract period.
Company may waive a pOrtiOn or sll of the termination charge where (I) s successor Agreement Is executed prior to termination of this Agrsamsnt, (2)
Customer is able to furnish Company with sstisfadoiy evidence that a successor customer will occupy the premises within a reasonable time and execute
Agrsernsnt for substantiaky Ihe same fadlities, or (3) the faciTilies for serving have been fully depreciated. kanlmum termination notice Is Two (2) htonths aflar
initial term is satisfied.

AGREEMENT
The Undersigned hereby makes applicatian for electric service at the above senriics address and agrees to psy for said service as measured by

Utility's mater at the applicable rata. Ths Utility shall have tha right, but shall not be obligated, to inspect any installation before sewlce is Introduced, or st any
later time and reserves the right to reject wiving, or appliances nol in accordance vrith!ha offldal cods or UtiTay's standards, such inspection ar failure to
insped or mject shall not be regarded as an Insurance against defects in instatlsUon, wiring or appliances and shall not render Utility liable or responsible for
any loss or damage, resulting from defeds In installation, wiring or appliances, or from violation of Ihe ofgdal Code(s) as might ba appliasbla, or from accidents
or occurrences which might occur upon applicant's premises. Initial Term Ends Five (5) Years Alter Effsdlve Date.

The applicant, it ths owner of tha property, grants to the Utility the right to construct, reconstrud, maintain, snd repair a service line and have free
access to the premises of the applicant for tha purpose of installing, Inspedlng, reading meters and repairing and/or removing property of the Utility when
service Is discontinued.

The applicant. If tha awner of ths property, agrees thai all wiring, meters, snd any kind of pmperty placed on the premises by the Utility shall nat
constitute a part of ths real estate, but shall remain personal property, title to which is retained by ths Utility.

South Carolina PubliC Service Commawon: This Agreement, ls subject to ths Company's "General Terms snd Condaons's approved by the
Commission, and to the *Rules and Regulations" of tha Commission, as the foregoing now exist or msy be amended In the manner prescribed by lsw. This
agraemant b subjed to review by Ihs South Carolina Public Ssnrice Commission upon camplaint by either party, or pursuant to Its own motion d the terms
herein may be modified in whole or In part or declared null and vaid by the South Carolina Public Ssivl mission.

By

(Pri
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STANDARD CONDITIONS

Supply and Use: Company agrees to sell and Customer agrees to buy from Company all purchased electric

energy, capacity, related transmission services and any related distribution services required by Customer for use
on its premises covered hereunder. Resale by Customer of energy, capacity, related transmission or related
distribution services is not permitted.

Creditworthiness; Company, in order to satisfy itself of the ability of the Customer to meet its obligations under
the contract may conduct periodic reasonable credit reviews in accordance with standard commercial practices.
Customer agrees to assist in these reviews by providing financial information and at the request of the Company,
will maintain such credit support or surety including but not limited to, an unconditional and irrevocable letter of
credit to pro~ide adequate security for protection against the risk of nonpayment.

Service Application, Deposit and Release: Prior to receiving service, Customer or its Agent must: (a) Ensure that
an application for service is made to Company, either in person at one of Company's commercial offices or through
the Company representative coordinating the service arrangements; (b) Post a service deposit with Company (as
determined by Company in accordance with S.C. Public Service Commission regulations), unless waived by
Company in favor of other satisfactory assurance for payment of bills; and (c) Ensure that any inspections required
by governmental authorities having jurisdiction are completed and notice thereof is given to the Company.

Commencement of New Service: Company and Customer shall make every reasonable effort to have their
respective facilities ready for service by the Service Date stated on Page 1. If conditions should change, the
affected party shall immediately notify the other.

Assignment: Neither Party shall assign this Agreement or its rights hereunder without the prior written consent of

the other Party, which consent may be withheld in the exercise of its sole discretion.

Term: This Contract shall commence on the Effective Date (the date on which this contract is fully executed) and
shall continue for the full Initial Term, unless an early termination is mutually agreed upon. Thereafter, it will

extend automatically until terminated by either party giving the other a written INlnimum Termination Notice.
Billing for service rendered hereunder shall commence on the Service Date (the date customer contracts for
service under the tariff applicable to this contract) or the date that service is first made available, whichever is later,
or in accordance with terms stated under Special Provisions.

Termination: Should Customer terminate this contract and disconnect service for any reason, either during the
initial term or any extension thereof unless waived as provided for herein, Customer shall pay to the Company a
facilities termination charge equal to (a) the total installed cost of facilities dedicated solely for serving Customer, (b)
less any Customer contribution to construction, (c) less accumulated depreciation of the facilities funded by
Company, (d) less salvage value of all facilities dedicated solely for serving Customer, (e) plus the cost of removal
(including any associated environmental investigationiremediation costs related to a spill or release of hazardous
substances caused by Customer or those paid or incurred by the Company which were not the result of negligence
on the part of the Company), all as determined by Company in accordance with its standard accounting practices;
provided, however, that the termination charge shall not be less than zero. Customers who terminate prior to the
expiration of the initial term or any extension thereof may also be required to pay to Company a demand
termination charge equal to 90% of the maximum demand set during the term times the demand rats in effect at the
time of termination times the number of months remaining in the contract period.

Approval initials
For Customer

Page 2 of 3
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Company may waive a portion or all of the termination charges where (1) a successor contract is executed prior to
termination of this Contract, or (2) Customer Is able to furnish Company with satisfactory evidence that a successor
customer will occupy the premises within a reasonable time and contract for substantially the same service
facilities. If deregulation should occur during the term of this contract, the above demand termination charge, after
deregulation, will be determined by appropriate governing authority(ies} rules at that time. The termination charges
above shall not preclude additional termination charges approved by the SCPSC or imposed by law.

Impaired Service: Customer shall be responsible for installing and maintaining on its system such protective
equipment as necessary for protecting its equipment from single phase conditions, momentary interruptions or
voltage fluctuations arising from conditions on its system or from Company's supply lines, Customer shall not
operate its equipment of such nature and in such manner as to impose voltage flicker, surges, or harmonics on
Company's system that adversely affects the Company's system or its service to other Customers. Adverse
conditions verifiable as of Customer origin shall be corrected promptly by Customer or upon Notice Company may
discontinue service until the conditions are corrected. Customer agrees to keep Company equipment
unencumbered and accessible at all times.

Load Increase: If Customer contemplates a load increase which may exceed the Iiiiaximum Capacity stated on
Page 1, Customer shall give Company written notice of planned increase, with sufficient lead time for Company to
enlarge its facilities. In such cases this Contract may be amended by mutual consent of the parties to reflect any
changes in the service characteristics, applicable charges or conditions of service.

Facility Relocation: Should Customer request Company to relocate any of its facilities, or take any action which
will require Company to relocate its facilities, Customer shall reimburse Company for the costs incurred.

Hold Harmless: Company and Customer do respectively assume fuil responsibility for the maintenance and
operation of the facilities owned and/or operated by each, and each shall indemnify and except as hereafter limited,
shall hold the other harmless from any toss resulting from bodily injury (including death) or damage of property
arising directly or indirectly out of any negligent or wiliful act or failure to act on the indemnitor's part in the
installation, maintenance, operation, replacement and/or removal of the facilities owned and operated by each.
Neither party shall be liable to the other in any event, whether in contract, tort or otherwise, for any loss of revenue,
profits, use of production, costs of capital or purchased or replacement power, interest, business interruption,
claims of customers or any other incidental, indirect or consequential damages of any nature whatsoever.
Customer(s) acknowledge(s) the presence of overhead and/or underground power lines and understands that
contact with them could cause serious injury or death.

South Carolina Public Service Commission: This Contract, the Billing Rate referenced on Page 1, and all
services rendered hereunder, are subject to the Company's General Terms and Conditions" as approved by the
Commission, and to the "Rules and Regulations" of the Commission, as the foregoing now exist or may be
amended in the manner prescribed by law. The billing Rate and General Terms and Conditions are attached and
made a part hereof; Rules and Regulations are made a part by reference and are available upon request. This
contract is specifically intended to survive deregulation or retail access.

Bold Print Terms: Bold Print terms reference the corresponding completed blanks on Page 1.

Approval Initials
For Customer

Page 3 of 3
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South Caroline Electric Sc Gas Company

GENERAL TERMS AND CONDITIONS

Electric
(Page I of 8)

I. GENERAL

A. FOREWORD
l. In contemplation of the mutual protection of both South Carolina Electric Ec Gas Company and its

Customers and for the purpose of rendering an Impartial and more satisfactory service, the General
Terms and Conditions af the Company are hereby set forth and filed with the Public Service
Commission of South Carolina, which has jurisdiction over public utilities, so as to read as herelnaRer
set forth; the same being Incorporated by reference in each contract or agreement for service.

2. These Terms and Conditions are supplementary to the Rules and Regulations issued by the Public
Service Commission of South Carolina Covering the operation of electric utllries ln the State of South
Carolina,

3. These Terms and Conditions may be supplemented for spedfic Customers by contract

South Carolina Electric Ec Gas Company Is referred to herein as 'Company", and the user or
praspecUve user is referred to as "Customer", The Publk Service Commission of South Carolina Is
referred to as "Commission".

S. Application
provisions of these Terms and condltkrns apply to all persons, partnership, mrporaUons or others designated
as Customers who are lawfully receiving electric service from Company under the prescribed Rate Schedules
or contracts filed with the Commission. Receipt of service shall constitute a contract between customers and
the Company. Na contract may be transferred without the written consent of the Company.

C. Term of Service
The rates prescribed by the Commission are based upon the supply of servke to each IndNIdual Customer for
a perlad of not less than one year, except as otherwise specifically provided under the terms of the partkular
Rate Scheduk or contract mvering such service.

D. Terms and Conditions
The Terms and Conditions contained herein are a part of every contract for service entered Into by the
Company and govern all dasses of service where applicable unless specically modified as a provision or
provisions contained in a particular Rate Schedule ar contract,

E. Selection of Appropriate Rate
Where two or more Rate Schedules are available, the Company will attempt to assist the Customer to a
reasonable extent in determining which Schedule to select. The Company may allow a buildup period not to
exceed six months for new and expanding acmunts during which time the contract demand and/or minimum
demand spedfled In the Rate Schedule may be waived. It Is the responsibility af the Customer to select the
Rate and the Company will not assume responsibility for the choke.

F. Temporary Service
Temparary ar seasonal service will be furnished under the appropriate General Service Rate Schedule to any
Customer. Temparary service shall include all construction services having a life expectancy of one year or
less. Payment Is required in advance hr the full cost of erecting and removing all Isles, transformers, and
other senrice fadllues necessary for the supply of such service.

G. Statements by Agents
No representative of the Company has authority to modify any Rule of the Commission, provisions of Rate
Schedules ar to bind the Company by any pmmise or representation contrary themto.

suuerseles General Teens Is cuudliluas
Fer Electric issued lauuarr 6, 2005

Errecuve Fer Service Reudered
On Aad Surer 2eriuarr l, 2000
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Sovth Carolina Electric Bc Gas Company

IL DEFINmONS

Electric
(Page 2 of 8)

Except where the context othenvise indicates another or different meaning or intent, the following terms are
intended and used and shall be construed to have meanings as follows:
A, "Day" shall mean pehod of twenty-four (20) consecutive hours beginning at 12 o'dock Midnight

Eastern Time or at such other hours as may be designated,

B. "Month" or "Billing Month" shall mean the period between any two (2) reguhr readings of
Company's meters which shall not be less than bventy-eght (26) days or more than thirty-four (30)
days.

C. "Year", unless otherwise designated, shall mean a period of 365 days commencing with the day of
first delivery of eiectildty hereunder, and each 365 days thereafter except that in a year having a
date of February 29, such year shall consist of 366 days.

D. "Premises" shall mean home, apartment, dwelling unit, shop, factory, business location (induding
signs and water and sewage pumps), church, or other building or structure which shelters the
Customer for his Indivldua! or «oliedive occupancy where all services may be taken from a single
connection.

E. "Service Point" or 'Point of interconnection" shall mean the point at which Company's and
Customer's conductom are connected.

F, "Standard Service" means a single service per premises from one electrical source and from existing
overhead fadlitles.

IIL CONDITIOISS OF SERVICE

A. GENERAL
The Customer shall consult with and furnish to the Company such information as the Company may require to
determine the availability of the Company's Service at a partlcukar location before proceeding with plans for
any new or additional electric loads. No new or additional electric loads will be served if it is determined that
such service will jeopardize service to existing Customers. Failure to give notice of additions or changes in

load or kxatlon shall render the Customer liable for any damage to the meters or other apparatus and
equipment of the Company, the Customer and/or other Customers caused by the additional load or changed
installation.

B. Character of Service
Electric energy supplied by the Company shall be standard alternating cunent at a frequency of
approximately 60 hertz and shall be delivered only at voltages and phases as specIed by the Company,

C. Rights-of-Way
Tbe Company shall not be required to extend its dlstrlbubon and service faalitles, for the purpose of
rendering electdc service to the Customer until satisfactory rlghtsnzf-way, easements or permits have been
obtained from governmental agendas and property owners, at the Customer's expense to permit the
Installation, operation, and maintenance of the Company's lines and facilities. The Customer, in requesbng or
accepting service, thereby grants the Company without charge necessary rights-of-way and trimming and
dearing privileges for Its fadlkles along, across, and under property controlled by the Customer to the extent
that such rightswf-way and trimming and dearlng privileges for its facilities along, across, and under property
controlled by the Customer are required, necessary or convenient to enable Company to supply service to
the Customer and the Customer also grants the Company the right to continue to extend the Company's
facilities on, across, or under property controlled by the cusbamer with necessary trimming and clearing rights
to serve other Customers. Cusbsmer shall maintain such rightwf-way so as to grant Company continued
access to Its facilities by Company's vehicles and other powerwpeiated equipment,

SUSSISSdaS 08llafal TernlS e Condlsons
For Eactdc Issued Ianvarv 6, 2005

Elreccive For sevica neederad
On And Seer Iannaa I, 2006
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South Carolina,Electrfc Bs Gas Company Electric
(Page 3 of 8)

D. Customer's Installation
Customer's service installaUons shall be made in accordance with these General Terms and Condldons,
Speclacadons for Service and Meter Installations, edstlng provisions of the National Eiectricai Code, the
Regulations of the NaUonal Board of Fire Underwriters and such other regulations as may be promulgated
from time to time by any munldpai bureau or other govemrnental agency having Jurisdiction over the
Customer's Installation or premises.

Customer's wiring and equipment must be installed and maintained in accordance with the requirements of
the local, municipal, state, and federal authoribes, and the Customer shall keep in good and safe repair and
cond%on such wiring and equipment on Customer's side of the service point exduslve of Company's metering
fadlides and equipment.
Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations
Manual, and other manuals published by the Company and approved by the Commission.

Before wiling a Premise or purchasing equipment, the Customers shall give the Company notice and shall
ascertain fram the Company the character of service avallab!e at such premises. The Company may specify
the voltage and phase of the electricity to be furnished, the kxabon of the meter, and the point where the
service connection shall be made.

Customer's service entrance requirements shall be stipulated in the Eiectric Service and Meter Installations
Manual, and other manuals published by the company and approved by the Commission.

It is the standard practice of the Company to provide all requirements of service for the Customer through a
single metering point at each premises.

Vyhere more than one service is required by the Customer, and requested services meet all applicable code
requirements the Company will provide such additional sendce upon payment by the Customer to the
Company of the charges above the first service. Each service point shall be a separate account. No new
servke will be connected without proper release from the inspecting authority having Jurisdiction. Should
there be no inspecting authority in the Jurisdiction, the Company shall determine whether or not applicable
codes are met and shall have no obligation to provide service until such time as they are met.

Customer shall furnish at his sole expense any special facilities necessary to meet his particular requirements
for service at other than the standard conditions specifred under the provision of the applicable Rate
Schedule. The Customer shall also provide protection for Customer's equipment from conditions beyond the
Company's control including, but not limited to, protective devices for single-phase conditions. The Customer
shall also provide 0 suitable place, foundation and housing where, in the Judgment of the Company, it is
deemed necessary to Install transformers, regulators, control or protecdve equipment on the Customer'
premise.

All equipment supplied by the Company shall remain its exclusive property and Company shall have the right
to remove the same from the premises of Customer at any time after termination of service for any cause.

Should Customer elect, for any reason, to request relocation of Company's facilities or take any action, which
requires such relocation, customer may be required to reimburse the Company for all costs as a result of such
relocation. Company may relocate ssdsbng service and fadlldes, at Company's expense, when necessary for
system design or operation and maintenance requirements.

The Customer shall be responsible for the protection and safekeeping of the equipment and facilities of the
Company while on the Customer's premises and shall not permit access thereto except by duly authorized
representatives of the Company. Customer assumes responsiblTlty and liability for damages and inluries
caused by failure or malfunctions of Customer's equipment.

supersedes Geoeral Tenne & coudltlous
For Elands Issued ianualy 6, 2005

El&ouse For service Rendered
On Aod Alter )anuaor I, 2000
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South Carolina Electric Ec Gas Company Electric
(Page 4 of 8)

E. Special Equipment
Where a separate translbrmer or other additional electrical utility standard equipment or capacity is to be
used to eliminate fluctuations or other effects deb imenta! to the quality of service to other Customers due to
welding or X-ray equipment, etcv the Company may make a reasonable charge for the transformer
equipment and line capadty required. In lieu of the above, the Company may require the Customer to either
disconanue the operation of the equipment causing the disturbance or install the necessary motor generator
set or other apparatus to eliminate the disturbance detrimental to the service of other Customers.

F. Safe Access to Customer's Premises
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at
any and all reasonable times to inspect, operate and maintain the Company's and the Customer's facilities
and equipment for any and all purposes connected with the delivery of service, the determination of
connected load or other data to be used for billing purposes, the determination of Customer load
requirements or the exerdse of any and all rights under the agreement.

G. Company's Installation and Service
Where the Customer's requested service to be supplied by the Company does not produce revenue suffldent
to support the expenditure required, the Company will determine in each case the amount of payment and
form thereof that shall be required of the Customer.

Electridty supplied by the Company shall not be electrically connected with any other source of eledrldty
without reasonable written notice to the company and agreement by the parties of such measures or
condiaons, if any, as may be required for reliability of both systems.

Service supplied by the Company shall not be resold or assigned by the Company to others on a metered or
unmetered basis; nor shall the Customer's wiring be connected to adjacent or other premises not owned or
operated by the Customer without spedflc written approval of the Company and of the Commission.

The Company's service fadlltles will be installed above ground on poles or fixtures; however, underground
fadlities will be provided when requested In accordance with the Company's appmpriate underground seNlce
publications.

In Areas of Overhead Disbibutionl The Company wiii Install and maintain an overhead service drop for
loads up to 500 INA from Its overhead distribution system to the Customefs service connection provided the
transformer can be placed in the proximity of the service point, For residential Customers, if spedflcaily
requested by the Customer, the Company will Install and maintain a single phase underground service to any
residence (terrain pennitang) provided the Customer pays in advance the difference In cost between a new
overhead service and the new underground service of equal current carrying capadty.

In Areas of Underground Distribution: The Company will install and maintain the necessary
underground faoiities to provide a point of service at the Customer's property kne or at another location
designated by the Company. For residential Customers, the Company will install and maintain a single-phase
service to the service point as designated by Company, up to a maximum length of 125 feet. If the
requested residential sevice to Company's designated service point exceeds 125 feet In length, the Customer
will pay In advance the total additional cost for that portion In excess of 125 feet In length, For underground
service other than residential, the Customer shall furnish, install and maintain necessary seNlce conductors
and conduit from their service equipment to the Company's designated point of service regardless of meter
location.

supersedes General Terms a condaxms
For Elmsnc issued January 6, 2005

Brecuve For Service Aenderad
on jul neer January I, 2oss
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South Carolina Electric Ss Gas Company Electric
(Page S of 8)

H, Term of Contract
The Term of Contract for service shall be for a term of one year with automatic renewal except as otherwise
provided in the applicable Rate Schedule. Where a large or spsxlaI Investment In service fadlifles is

necessary, or other special condluons exist, contracts may be written for (I) a longer term than speszfled in

the Rate schedule, or (2) a special guarantee o( revenue, or (3) a facility charge, or (4) all of these conditions
as may be required to safeguard the Company's Investment

L Continuance of Service and I.labillty Therefore
The Company does not guarantee continuous service. Company shall use reasonable diligence at all times to
provide uninterrupted service but shall not be liable for any loss, cost damage or expense to any Customer
occasioned by any failure to supply electridty according to the terms of the contract or by any interruption or
reversal of the supply of electricity, if such failure, interruption or reversal is due to storm, lightning, fire,
flood, drought, strike, or any cause beyond the control of the Company, or any cause except willful default or
gross neglect on its part.

The Company reserves the right to curtail or temporarily Interrupt Customer's service when it shall become
necessary in order that repairs, replacement or changes may be made in the Company's facilities and
equipment, either on or off Customer's premises.

The Company may Impose reasonable restricflons on the use of service during peak periods of excessive
demand or other difliculty, which jeopardizes the supply of service to any group of Customers,

The Company may waive any minimum charge or guarantee payments for service upon written notke from
and request of Customer during such time as the Customer's plant may be completely dosed down as a result
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer
spedflcally agrees that the term of. the service contract shall be extended for a period equal to the period of
enforml shutdown. (See Section VII, Force Idajeure),

3. Denia) or Discontinuance of Service
The Company may refuse or discontinue service and remove the property of the Company without liability to
the Customer, or tenants or occupants of the premises served, for any loss, cost, damage or expense
occasioned by such refusal, discontinuance or removal, Induding but not limited to, any of the following
reasons:

I, In the event of a condition determined by the Company to be hazardous or dangerous.

2. In the event Customer's equipment Is used in such a manner as to adversely affect the Company's service to
others.

3. In the event of unauthorized or fraudulent use of Company's service.

4. Unauthorized adjustments or tampering with Company's equipment.

5. Customer's failure to fulfil his contractual obligations.

6. For failure of the Customer to permit the Company reasonable access to its equipmenc

7. For nonpayment of bill for service rendered provided that the Company has made reasonable efforts to effect
collection.

8. For failure of the Customer to provide the Company with a deposit.

9. For failum of the Customer to furnish permits, certificates, and rights-of-way, as necessary In obtaining
servke, or In the event such permissions are withdrawn or terminated.

Supersedes Geuersi Terms 0 Condtloos
For Elestdu Issued Isuusry 6, 2005

Elresaue ror Senesu Rendered
On Aod oner Isuusry I, 2008
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SOUTH CAROLINA ELECTRIC S GAS COMPANY

RATE 20

AVAILABIL(lY

ELECTRICITY

MEDIUM GENERAL SERVICE

This rata is evoUable to eny ncnvestdenUal custorrwr uslnp the Company's standard service ior pmver snd light requirements end lmvinp s contract
demand of 75 KVA or over. It is not avspatia for resale service.

CHARACTER OF SERVICEAlternating

Current, 50 hertz, three phase, metering at the deihrery voltage which shel ba standard lo the Company'8 opwalion.

RATE PER MONTH

I. Basic Facilltlss Char ~

II. Demand Chsrgo:

AU KVA of STirn Demand

$ 155.00

$ 15.85 per KVA

The bssng demand (to the nearest whole Kvn) shep ba the greatest of: (I) the naxtnwm Integrated fdleen minute demand measured (which may be
on a msmp Unw interval) durtrg the current month; or (2) eighty percent (80%) of lhe highest demand occurrlnp during pre biplng months June through
september In Ihe eleven preceding monms; cr (3) sixty pmcent (Sort) of the hiphssl demand occurring during lha biginp months of Odober thnmgh
Mey In tha eleven preceding months; or (4) the COntred demand; or (5) 75 KVA

Ill. Energy Charge:

First 75,000 kWh
Excess over 75.000 kWh

$ 0.05062 per tWh
$ 0.04S52 per kWh

MINIMUM CHARGE

The monthly minimum chmge is the demand as dslerrdned above. Ilia Company mey syow s buildup period not 10 excaml sbt months for new end
expending accounts dunng which Unm Ihe centred demand andror Ihe minimrm demand spedllsd in the rata schedule msy be waived. The company
shall not commit Uself lo a buildup period exceeding six months without pdor approval of the Commfssion for Ihe specfilc account kwolved

RIDERS

Tha energy charges above indude the wadis pmvldml under the Rale ReducUon snd Tax credit Rider ss ordered by the public Service commission
ot south csropna, These energy charges will be adjusted as Ihe credits expire.

ADJUSTMENT FOR FUEL AND VARIABLE ENVIRONMENTAL COSTS

Fuel costs of $.03511 per kwh sre Induded in the energy charge and sre sub)ed to sdjustmenl by ordw of the public service commisskm of south
Carolfna

STORM DAMAGE CONIPONENT

lndusion of s storm damage cemponent hes been Indeardtely suspended until iurther mdsr of the publb service commission of south carolina.

SALES AND FRANCHISE TAX

To lhe above wis be added any applicable sales mx, franchise fsa or busirwss license lex whkh may be assessed by any stats or local grwemmentel
body.

PAYMENT TERISS

AU bllh ara nel and payable when rendered.

SPECIAL PROVISIONS

The company wUI furnish vendee In accoxlenca with bs standard spedocspcns. Non.standard service wlh bs furnished only when the custcnwr pays
lhe dBerence In costa between non-standanl service and standard service or pays lo the Company Its normal monthly fsMTity charge based on such
rfdfemnce In costs.

TERM OF CONTRACT

The contract terrre veil depsml on ths condiUons of servkm. No contract shell bs vniben for 8 pedod oi less then five (S) years.

A separate contract srmb be written for each malar.

GENERAL TERMS AND CONDITIONS

Ttw Company's General Terms snd Conditions are incorporated by reference end a part at this rate schedula

Effective for Se ce Renders
On and Aller July 16, 2010
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ATTACHMENT 2

General Service Agreement for Store 33

Page 7 of 8
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South Carolina Electric & Gas Company

0 R ( Q [ N P t

EENERAL BERviDE AGREEiEENr

Effective Date: March 21 2011

t2

New Acct. ¹:
Customer's Legal Name:
DBA: Parkers ¹33
Service Address: Bluffton SC
Billing Address: Savannah, GA
Tax ID ¹:
DEPOSIT REQUIRED: $ n/a

Satisfied By: Money Irrev. Letter
Existing Senrice; x If existing, service account ¹
Other.

REASON FOR AGREEMENT: New Customer. Rate Change:
If new Ownership, The Agreement supersedes Agreement ¹
In the name of DBA
Other. See attached General Terms & Conditions and Standard Conditions

Work Request ¹:Old Acct ¹:'r

o M. Parker inc.

469 Buckwalter Paikwa City/State
222 Drayton Street - -..- - - City/State

Zip: 29810
2jp: 314014022

x Other.
Dated

Wire ~we Connected

SERVICE INFORMATION:
Distribution Voltage: 13.8/23.9 kV Service Method Under round
Delivery Voltage 120/208 Volts 3 Phase 4
Point of Service: Seconda s ades in the admounted transformer
Maximum installed Capacity 150 kVA Dedicated Capacity 150 kVA

BILLING:
Customer will be billed on Rate Schedule 20 Contract Demand 75 kVA
gild PP 'Dd i D ih Ddgi ig Ih iidi di.

Special Provisions/Extra Facilities/Explanations: For Underground service Installation, ths company owns and wgl maintain tha padmounted
transformer, primsry cable, prknaiy protective equipment, and matering equipment Customer owns and will maintain the concrete Irsnsformsr pad and all
rrircults and equipment on load side of transformer terminals. Customer agrees to keep transformer and primary cable unencumbered and accessible to
Company's maintenance vehicles and to keep transformer pmteated from vehicular trafgc.

Termhlatlon: Should Customer terminate this Agreement for any reason, either dwlng the Initial term or any extension thereof, unless waived for rsasans
herein, Customer shall pay to Company a tennlnaUon charge equal to ths total installed cost of fadrigties dedicated solely for serving Customer, less any
customer contribution to construction, less accumulated depmdagon of the fsdNNes funded by Company, less salvage value of all facilities dedicated salsly far
serving Customer, plus the coal af removal, all as determined by Company in accordance with ils standard accounting pracUcas; provided however, that the
termination charge shall not be less than aero. Customers who terminate prior to tha expiration of the initial tenn or sny extension thereof shall also pay to
Company a termination charge equal to godri of the maximum demand Eat during the term times the number af months remaining in the contract period.
Company may waive a portion or all of the termination charge where (1) a successor Agreemsnt is executed prior to terminatidm of this Agreement, (2)
Customer Is able to furnhh Company with satisfactory e~idence that a successor customer will occupy tha premises within a reasonable time and execute
Agreement for substantlaUy Ihe same faciTities, or (3) the fadtlties for serving have been fully depreciated. Minimum terminason notloa Is Two (2) Months after
initial term Is satisfied.

AGREEMENT
Ths Undersigned hereby makes application for electric service at the abave senrice address snd agrees to pay for said service as measured by

Utility's meter at ths applicable rate. The Utility shall have the right, but shall nat be obligated, to inspect any installation before service is introduced, or st any
later Urrw and reserves the right to reject wiring, or appliances nat in accordance with the official Code or Utility's Standards. Such Inspection or failure to
inspect or reject shall nat be regarded ss an insurance against defects in instagsuon, wiring or appliances and shall riot render Utility liable or responsible for

any loss or damage, resuNng fmm defects in Instagation, wiring or appliances, or from violation af the olticial Code(s) as might be app lice bio, or from accidents
or accurrencas which might occur upon applicant's premhes. Inktal Term Ends Five (5) Yearn Altar Effective bate.

Tha applicant, if the awner of tha properly, grants ta ths UNity the right to construct, mconstruct, maintain, and repair s servioa line and have free
access to the premises of the applicant for the purpose of instalring, inspecting, reading meters snd repairing and/or removing property of the Utilily when
service 6 discontinued.

Tha applicant, if the owner of ths pmperiy, agrees that sll wiring, meters, and any kind of properly placed on the premises by the Utility shall not
constitute s pari of the teal estate, but shalt remain personal property, title to which 6 retained by the Utility.

South Carolina Public Service Commission: This Agreement, kg subject to ths Company's 'General Terms and Conditions ss appraved by the
Commission, and to the Rules and Regulations" of the Commission, as the foregoing now exist ar msy be amended In the manner prescribed by law. This
agreement is subject to review by the souih carolina public service commission upon complaint by either party, or pursuant to Its own motion, and the terms
herein may be modified in whole or in part or redared null and void by the South Car

Gre hll. Parke c.

(print Name) Pgt'trtc iq 5cArd4+

Title
il

So

By

Title M r-Customer Service En Date + Z r~
G06%06
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STANDARD CONDITIONS

Supply and Use: Company agrees to sell and Customer agrees to buy from Company all purchased electric
energy, capacity, related transmission services and any related distribution services required by Customer for use
on its premises covered hereunder. Resale by Customer of energy, capacity, related transmission or related
distnbution services is not permitted.

Creditworthiness: Company, in order to satisfy itself of the ability of the Customer to meet its obligations under
the contract may conduct periodic reasonable credit reviews in accordance with standard commercial practices.
Customer agrees to assist in these reviews by providing financial information and at the request of the Company,
will maintain such credit support or surety including but not limited to, an unconditional and irrevocable letter of
credit to provide adequate security for protection against the risk of nonpayment.

Serv(ce Application, Deposit and Release: Prior to receiving service, Customer or its Agent must: (a) Ensure that
an application for service is made to Company, either in person at one of Company's commercial offices or through
the Company representative coordinating the service arrangements; (b) Post a service deposit with Company (as
determined by Company in accordance with S.C. Public Service Commission regulations), unless waived by
Company in favor of other satisfactory assurance for payment of bills; and (c) Ensure that any inspections required
by governmental authoriities having jurisdiction are completed and notice thereof is given to the Company.

Commencement of New Service: Company and Customer shall make every reasonable effort to have their
respective facilities ready for service by the Service Date stated on Page 1. If conditions should change, the
affected party shall immediately notify the other.

Assignment: Neither Party shall assign this Agreement or its rights hereunder without the prior written consent of
the other Party, which consent may be withheld in the exercise of its sole discretion.

Term: This Contract shall commence on the Effective Date (the date on which this contract is fully executed) and
shall continue for the full Initial Term, unless an early termination is mutuaily agreed upon. Thereafter, it will
extend automatically until terminated by either party giving the other a written Minimum Termination Notice.
Billing for service rendered hereunder shall commence on the Service Date (the date customer contracts for
service under the tariff applicable to this contract) or the date that service is first made available, whichever is later,
or in accordance with terms stated under Special Provisions.

Termination; Should Customer terminate this contract and disconnect service for any reason, either during the
initial term or any extension thereof unless waived as provided for herein, Customer shall pay to the Company a
facilities termination charge equal to (a) the total installed cost of facilities dedicated solely for serving Customer, (b)
less any Customer contribution to construction, (c) less accumulated depreciation of the facilities funded by
Company, (d) less salvage value of all facilities dedicated solely for serving Customer, (e) plus the cost of removal
(including any associated environmental investigation/remediation costs related to a spill or release of hazardous
substances caused by Customer or those paid or incurred by the Company which were not the result of negligence
on the part of the Company), all as determined by Company in accordance with its standard accounting practices;
provided, however, that the termination charge shall not be less than zero. Customers who terminate prior to the
expiration of the initial term or any extension thereof may also be required to pay to Company a demand
termination charge equal to 90% of the maximum demand set during the term times the demand rate in effect at the
time of termination times the number of months remaining in the contract period.

Approval Initials
For Customer

Page 2 of 3

6CEG06-006
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Company may waive a portion or ail of the termination charges where (1) a successor contract is executed prior to
termination of this Contract, or (2) Customer is able to furnish Company with satisfactory evidence that a successor
customer will occupy the premises within a reasonable time and contract for substantially the same service
facilities. If deregulation should occur during the term of this contract, the above demand termination charge, after
deregulation, will be determined by appropriate governing authority(ies) rules at that time. The termination charges
above shall not preclude additional termination charges approved by the SCPSC or imposed by law.

Impaired Service: Customer shall be responsible for installing and maintaining on its system such protective
equipment as necessary for protecting its equipment from single phase conditions, momentary interruptions or
voltage fluctuations arising from conditions on its system or from Company's supply lines. Customer shall not
operate its equipment of such nature and in such manner as to impose voltage flicker, surges, or harmonics on
Company's system that adversely affects the Company's system or its service to other Customers. Adverse
conditions verTiiable as of Customer origin shall be corrected promptly by Customer or upon Notice Company may
discontinue service until the conditions are corrected. Customer agrees to keep Company equipment
unencumbered and accessible at all times.

Load increase: lf Customer contemplates a load increase which may exceed the gilaximum Capacity stated on
Page 1, Customer shall give Company written notice of planned increase, with sufficient lead time for Company to
enlarge its facilities, In such cases this Contract may be amended by mutual consent of the parties to reflect any
changes in the service characteristics, applicable charges or conditions of service.

Facility Relocation: Should Customer request Company to relocate any. of its facilities, or take any action which
will require Company to relocate its facilities, Customer shall reimburse Company for the costs incurred.

Hold Harmless: Company and Customer do respectively assume full responsibility for the maintenance and
operation of the faciTities owned and/or operated by each, and each shall indemnify and except as hereafter limited,
shall hold the other harmless from any loss resulting from bodily injury (including death) or damage of property
arising directly or indirectly out of any negligent or wiilfut act or failure to act on the indemnitor's part in the
installation, maintenance, operation, replacement and/or removal of the facilities owned and operated by each.
Neither party shall be liable to the other in any event, whether in contract, tort or otherwise, for any loss of revenue,
profits, use of production, costs of capital or purchased or replacement power, interest, business interruption,
claims of customers or any other incidental, indirect or consequential damages of any nature whatsoever.
Customer(s) acknowledge(s) the presence of overhead and/or underground power lines and understands that
contact with them could cause serious injury or death.

South Carolina Public Service Commission: This Contract, the Billing Rate referenced on Page 1, and all
services rendered hereunder, are subject to the Company's "General Terms and Conditions" as approved by the
Commission, and to the "Rules and Regulations" of the Commission, as the foregoing now exist or may be
amended in the manner prescribed by law. The billing Rate and General Terms and Conditions are attached and
made a part hereof; Rules and Regulations are made a part by reference and are available upon request. This
contract is specifically intended to survive deregulation or retail access.

Bold Print Terms: Bold Print terms reference the corresponding completed blanks on Page 1.

Approval Initials
For Customer

Pege3 of 3
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'South Carolina Electric Et Gas Company

GENERAL TERMS AND CONDITIONS

Electric
(Page I of 8)

L GENERAL

A. FOREWORD
l. In contemplation of the mutual protection of both South Carolina Bectric 8 Gas Company and Its

Customers and for the purpose of rendering an Imperial and more satisfactory service, the General

Terms and Conditions of the Company are hereby set forth and filed with the Public Service

Commission of South Carolina, which has jurtsdicdon over public utilities, so as to read as hereinaRer

set forth; the same being incorporated by reference In each contract or agreement for service.

2. Ihese Terms and Conditions are supplementary to the Rules and Regulations Issued by the Public

Service Commission of South Carolina covering the operation of electric utilities In the State of South
Carolina.

3. These Terms and CondiUons may be supplemented far spedfic Customers by contract.

South Carolina Electrtc 5 Gas Company is referred to herein as "Company', and the user or
prospective user is referred to as 'Customer", The Public Service Commission af South Carolina is

referred to as "Commission".

B. Application
Provisions of these Terms and Condit'usus apply to all persons, partnerships, corporations or others designated
as Customers who are lawfully receiving electric service from Company under the prmcrlbed Rate Schedules

or contracts filed with the Commission. Receipt of service shall constitute a contract between Customers and

the Company. No contract may be transferred without the wduen consent of the Company.

C. Term of Service
The rates piescribed by the Commission are based upon the supply of serviae to each individual Customer for
a period af not less than one year, except as otherwise spedflcally provided under the terms af the particular
Rate Schedule or contract covering such service.

D. Terms and Conditions
The Terms and Conditions contained herein are a part of every contract for service entered into by the
Campany and govern all classes of mlvlce where applicable unless spedllcaily modified as a provision or
provisions cantalned ln a particular Rate Schedule or contract.

E. Selection of Appropriate Rate
Where two or more Rate Schedules are available, the Company will attempt to assist the Customer to a
reasonable extent In determining which Schedule to select. The Campany may allow e buildup pertod not to
exceed six months for new and expanding aacounts during which time the contract demand and/or minimum

demand spedfled In the Rate Schedule may be waived, It is the responslbliity of the Customer to select the
Rate and the Company will not assume responsibility far the choice.

F. Temporary Service
Temporary or seasonal selyice will be furnished under the appropriate General Service Rate Schedule to any
Customer. Temporary service shall include ell construction services ha~ing a life expectancy af one year or
less, Payment ls required In advance for the full cost af erecting and remavlng all lines, transformers, and
other service fadlltles necessary for the supply of such service,

6. Statements by Agents
No representative of the Company has authority to modify any Ruin of the Commission, provisions of Rate

Schedules or to bind the Company by any promise or representation contrary thereto,

SUPersedes aeneml Terms S Cpndlsuns
yur Elena'ssued January S, JPOS

fJreseye rer Senem nenneres
On nne uter Jenuery I, Jaae
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South Carolina Electric Er Gas Company

II, DEFINITIONS

Electric
(Page 2 of 8)

Except where the mntext otherwise Indicates another or different meaning or intent, the followfng terms are
intended and used and shall be consbued to have meanings as follows:
A. "Day" shall mean period of twenty-four (24) consecutive hours beginning at 12 ddock Midnight

Eastern Time or at such other hours as may be designated.

B. "Month" or "Silling Month" shall mean the period bebueen any two (2) regular readings of
Company's meters which shall not be less than twenty-eight (28) days or more than thirty-four (34)
days.

C. "Year", unless otherwise designated, shall mean a perfod of 365 days commencing with the day of
first delivery of electricity hereunder, and each 365 days thereafter except that in a year having a
date of February 29, such year shall consist of 366 days.

D. "Premises shall mean horne, apartment, dwelling unit, shop, factory, business location (induding
signs and water and sewage pumps), church, or other building or structure which shelters the
Customer for his individual or collective occupancy where all sevices may b taken from a single
mnnectkrn.

E. "SeiVfce Point" or "Point of Intermnnectfon" shall mean the point at which Company's and
Customers conductors are connected.

"Standard Service" means a single service per premises from one eiedrical source and from existing
overhead fadlitles.

IIC CONDmONS OF SERVICE

A. GENERAL
The Customer shall consult with and furnish to the Company such information as the Company may require to
determine the availability of the Company's Senrice at a particular lacatfon before pnxaedlng with plans for
any new or additional electric loads, No new or addiifonal electric loads will be served if It is determined that
such service will feopardize servke to exlsffng Customers. Failure to give notice of additions or changes in

load or location shall render the Customer liable for any damage to the metem or other apparatus and
equipment of the Company, the Customer and/or other Customers caused by the additional load or changed
Installation.

B. Character of Service
Electric energy supplied by the Company shall be standard alternating current at a frequency of
approximately 60 hertz and shall be delivered only at voltages and phases as spedfled by the Company.

C. Rights-of-Way
The Company shall not be required to extend its dislrlbutlon and servim facifibes, for the purpose of
rendering electric service Io the Customer until satisfactory rights-of-way, easements or permits have been
obtained from govemmenlal agendes and property owners, at the Customer's expense to permit the
Installatfon, operation, and maintenance of the company's lines and facllibes. The customer, In requesung or
accepting service, thereby grants the Company without charge necessary rights-of-way and trimming and
dearing privileges for Its fadlitles abng/across, and under property contmlied by the Customer to the extent
that such rights-of-way and trimming and dearlng privileges for iis fadiities along, across, and under property
controlled by the Customer are required, necessary or convenient to enable Company to supply service to
the Customer and the Customer also grants the Company the right to continue to e&tend the Company's
fadlitles on, across, or under property controlled by the customer with necessary trimming and dearlng rights
to serve other Customers. Customer shall maintain such right-of-way so as to grant Company continued
access to its fadlltles by Company's vehides and other power-operated equipment.

supersedes Geneiei Tenne 6 condiuone
For Electric Issued 3enueiy 6, 2605

Elroxhre For service pondered
Oil And Aner 3ellueiy I, 2006
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South Carolina Electric 8 Gas Company Eiectrfc
(Page 3 of 8)

D. Customer's InstallaUon
Customer's service Installations shall be made in accordance with these General'Terms and Conditions,
SpedRcadons for Service and Meter Installations, existing provisions of the National ETectrkal Code, the
Regulations of the National Board of Fire Underwriters and such other regulations as may be promulgated
from time to time by any munldpal bumau or other governmental agency having jurisdlcUon over the
Customerts installation or premises.

Customer's wiring and equipment must be Installed and maintained in accordance with the requirements of
the local, munidpai, state, and federal authorities, and the Customer shall keep in good and safe repair and
condition such wirtng and equipment on Customer's side of the service point exclusive of Company's metering
fadffaes and equipment.
Customer's service entrance requirements shall be stipulated in the Electric Service and Meter Installations
Manual, and other manuals published by the Company and approved by the Commission.

Before wiring a premise or purchasing equipment, the Customers shall give the Company noaoe and shall
ascertain from the Company the character of service available at such premises. The Company may specify
the voltage and phase of the electrldty to be furnished, the kxagon of the meter, and the point where the
service connection shall be made.

Customer's senflce entrance requirements shall be stipulated in the Electric Service and Meter Installations
Manual, and other manuals published by the company and approved by the Commission.

It is the standard practice of the Company to provide all requirements of service for the Customer through a
single metering point at each premises.

Where more than one service is required by the Gistomer, and requested services meet all applicable code
requirements the Company will provide such additional service upon payment by the Customer to the
Company of the charges above the first service. Each service point shall be a separate account. No new
service will be connected without proper release from the Inspecting authority having jurisdiction. Should
there be no inspecting authority in the jurlsdktlon, the Company shall determine whefjser Or not applicable
codes are met and shall have no obligation to provide service until such time as they are met,

Customw shall furnish at his sole expense any sporal faalitles necessary to meet his particular requirements
for service at other than the standard condldons spedfied under the provision of the applicable Rate
Schedule. The Customer shall also provide protection for Customer's equipment from conditions beyond the
Company's control including, but not limited to, protective desdces for single-phase condidons. The Customer
shall also provide a suitable place, foundation and housing where, in the judgment of the Company, It is
deemed necessary to Install transformers, regulators, control or prolactlve equipment on the Customer'
premise.

AU equipment supplied by the Company shall remain its exclusive property and Company shall have the right
to remove the same from the premises of Customer at any lime after termination of service for any cause.

Should Customer elect, for any reason, to request relocation of Company's facilities or take any action, which
requires such relocation, customer may be required to reimburse Ufe Company for all costs asa result of such
relocation. Company may relocate extsdng service and fadllaes, at Company's expense, when neoiry for
system design or operabon and maintenance requirements.

The Customer shall be responsible for the protection'nd safekeeping of the equipment and facilales of the
Company while on the Customer's premises and shall not permit access thereto except by duly authorised
representatives of the Company. Customer assumes responsibility and liability for damages and injurtes
caused by failure or malfuncUons of Customer's equipment.

supersedes General Terms 6 condluons
For Bestrle Issued Ianuarr 6, 2066

Sfredfue For Seneoe Rendered
on And After Ianuarv I, 20DS
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South Carolina Electric Sr Gas Corssparty Electric
(Pager 4 of S)

E. Special Equipment
Where a separate bansformer or other additional electrical udiity standard equipment or capadty is to be
used to eliminate fluctuations or other effects detrimental to the quality of service to other Customers due to
welding or X-ray equipment, etc., the Company may make a reasonable charge for the transformer
equipment and line capadty required. In lieu of the above, the Company may require the Customer to either
discontinue the operation of the equipment causing the disturbance or install the necessary motor generator
set or other apparatus to eliminate the disturbance detrimental to the service of other Customers.

F, Safe Access bs Customer's Premises
The duly authorized representatives of the Company shall be permitted safe access to Customer's premises at
any and all reasonable times to Inspect, operate and maintain the Company's and the Customer's facilities

and equipment for any and all purposes connected with the delivery of service, the determination of
connected load or other data to be used for billing purposes, the determination of Customer kmd
requirements or the exerdse of any and all rights under the agreement.

G. Company's Installation and Service
Where the Customer's requested service to be supplied by the Company does not produce revenue suffldent
to support the expenditure required, the Company will determine in each case the amount of payment and
form thereof that shall be required of the Customer.

Clectricity supplied by the Company shall not be electrically connectexl with any other source of electridty
without reasonable written notice to the Company and agreement by the parties of such measures or
Conditions, if any, as may be required for reliability of boih systems.

Service supplied by the Company shall not be resold or asglgned by the Company to others on 0 metered or
unmetered basis; nor shall the Customer's wiring be mnnected to adjacent or other premises not owned or
operated by the Customer without spedflc written approval of the Company and of the Commission.

The Company's service fadlltles will be installed above ground on poles or fixture; however, underground
facilities will be provided when requested In accordance with the Company's appropriate underground service
publicabons.

In Areas of Overhead Dlstribution: the Company will install and maintain an overhead service drop for
loads up to 500 KVA from its overhead distribution system to the Customer's service connecuon provided the
bansforrner can be placed in the proximity of the service point. For resldenbal Customers, if spedflcally
requested by the Customer, the Company will install and maintain a single phase underground service to any
residence (telmln permltdng) provided the customer pays In advance the difference In cost between a new
overhead service and the new underground service of equal current carrying capadty.

tn Areas of Underground Distribution: The Company will instal! and maintain the necessary
underground fadlities to provide a point of service at the Customer's property line or at another location
designated by the Company. For residendal Customers, the Company will Install and maintain 0 single-phase
service to the service point as designated by Company, up to a maximum length of 125 feet. If the
requested residential service to Company's designated service point exceeds 125 feet In length, the Customer
will pay in advance the total additional cost for that portion In excess of 125 feet in length. For underground
service other than residential, the Customer shall furnish, Install and maintain necessary service conductors
and conduit from their service equipment to the Company's designated point of service regardless of meter
location,

Supersedes General Terms 0 Condlllons
For Elecure issued Ianuarv 6, 2008

Edeeuw For Semce Xendered
On And Alter 2anuary I, 2008
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South Carolina Electric 8. Gas Company Electric
(Page S of 8)

H. Term of Contract
The Term of Contract for service shall be for a term af one year wiN automatic renewal except ss othewtse
pravided in the applicable Rate Schedule. Where a large or spedal investment In servke fadlilies Is

necessary, or ether spedal conditions exist, contracts may be written for (I) a longer term than spedfied ln

the Rate Schedule, ar (2) a special guarantee of revenue, or (3) a fadilty charge, or (4} all of these mndltlons
as may be required to safeguard the Company's investment.

I. Continuance of Service and Liability Therefore
The Company does not guarantee consnuous service. Company shall use reasonable diligence at all times to
provide uninterrupted service but shall not be liable for any loss, mst damage or expense to any Customer
oacaslaned by any failure to supply electrldty according to the terms of the contract or by any Interruption or
reversal of the supply of electridiy, if such failure, interruption or reversal is due to storm, lightning, fire,

flood, drought, strike, or any cause beyond the mntrol of the Company, or any cause except willful default or
gross neglect on its part.

The Company reserves the right ta curtail or temporarily intelnlpt Custolner's service when it shall bemme
necessary In order that repairs, replacement or changes may be made in the Company's fadlities and
equipment, either on or off Customer's premises,

The Company may Impose reasonable restrktlans on the use of service during peak periods of excessive
demand or other difficulty, which jeopardizes Ihe supply of service to any group af Customers.

The Company may waive any minimum charge or guarantee payments for service upon written natlce from
and request of Customer during such time as the Customer's plant may be completely dosed down as a result
of strike, lockout, government order, fire, flood, or other acts of God: provided however, that Customer
specifically agrees that the tenn of the service contract shall be extended for a period equal to the period af
enforced shutdown. (See Section YII, Force Majeure).

3, Denial or Discontinuance of Service
The Company may refuse or discontinue service and remave the property of the Company without liability to
the Customer, or tenants or occupants of the premises served, for any loss, co%, damage ar expense
occasianed by such refusal, discontinuance or removal, induding but nat limited bo, any of the follovdng
reasons:

l. In the event af a condition determined by the Campany ta be hazardous or dangerous.

2. In the event Customer's eluipment Is used In such a manner as to adversely affect the Colnpany's service to
others.

3. In the event af unauthorized or fraudulent use of Company's servke.

4. IInauthorized adjustments ar tampering with Company's equipment.

5. Cusiameris failure to fulfill his mntractual obligations.

6. For failure of the Customer to permit the Company reasonable access to its equipment.

7. For nonpayment of bill for service rendered provided that the Cam pany has made reasonable efforts to effect
collection.

8. For failure of the Customer to provide the Company with a deposit.

9. For failure of the Customer to furnish permits, cerdficates, and rights-of-way, as necessary in abtainlng
service, or In the event such permissions are withdrawn or terminated.

seoemdee General Terms a condlaone
For Eleclrk Issued lanoery 6, Zoos

Eeeovw ror served Aendemd
On And neer Jenven I, ZOOS
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South Carofina Electric Bc Gas Company Electric
(Page 6 of 8)

10. The Company shall not furnish its service to any applicant who at the time of such application is indebted to

any member of his household Is indebted under an undisputed bill For service, preriously furnished such

applicant or furnished any other member of the applicant's household or business.

11. The Company may terminate a Customer's service should the Customer be In arrears on an account for

service at another premise. For the reason that the Customer's use of the uUllty service aanfllcts with, or

violates orders, ordinances or laws of the 5tate ar any subdivision thereof, or of the Commission.

12. For failure of the Customer to comply with reasonable restrictions on the use of service. The Company may
discontinue service without natlce for reasons (1), (2), and (3) above. For the remainder of the reasons, the
customer shall be allowed a reasonable time In which ta correct any discrepancy.

13. Failure of the Company ta terminate or suspend service at any time after the occurrence of grounds therefore
or to resort to any other legal remedy ar to exercise any one ar more of such alternat've remedies, shall not
waive or in any manner affect the Campany's right to later resort to any or more of such rights or remedies
on account of any such ground then edsting or wheh may subsequentiy occur..

K. Recannecuon Charge

where the company has discontinued service for reasons listed in secdan III-), the custamer is subject to a .

reconnecUan charge of $25.00 in addlUon to any other charges due and payable to the Company. In cases
where bath electric and gas service are reconnecied at the same time on the same premises far the same
Customer, only one charge will be made.

Where the Customer Interrupts ar terminates service and subsequently requests recannectian af servika at
the same premises the reconnection charge will apply.

IV. BILLING AND PAVMENT TERMS

A. General
The rates specified In the various senrice classifications are stated on a monthly basis. Unless extenuating
drcumstances prevent, the Company will read meters at regular monthly Intervals and render bills

accordingly. If for any reason a meter is not read, the Company may prepare an estimated bill based on the
Customer's average use bllkxl for the preceding 60 days or fmm other infarmauon as may be available. All

such bills are to be paid In accordance with the standard payment terms, and are subject to adjustment on
the basis of actual use of service as computed from the next reading taken by the Company's representative
or for any drcumstances known to have affected the quanuty of service used. No mare than one estimated
bi'll shall be rendered within a 60&ay period un'less otherwise agreed to by the Customer or aiiowed by the
Commission.

AII billing errors shall be adjusted In accordance with the Commission's Rules and Regulations.

B. Customer's Obggatlans
The Customer Is responsible for electrkity furnished and for all charges under the agreement until the end of
tenn thereof,

All bills shall be due and payable when rendered. Notice and collection of unpaid bills will be in accardance
with the current Rules and Regulations of the Commission.

No Calm ar demand which the Customer may have against the Company shall be set off or counterdalmed
against the payment of any sum of money due the Company by the Customer far services rendered. AII such
sums shall be paid in accordance with the agreement regardless of any dalm or demand.

Soonrsedes aenernl Terms 6 Condelons
For Elecrdc Issued Scenery 6, 0005
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South Carolina Electric Er Gas Company Electric
(Page I of 8)

Should service be terminated, the Customer's deposit shall be applied to reduce or liquidate the account.
Service may be restored upon payment of the account, In full, plus the late payment charge set forth below,
the reconnection charge set forth above and a deposit as set forth below,

r Late Payment Charge
A late payment charge of one and one half per cent (1 spk%) will be added to any balance remaining bventy-
ilve (25) days aiter the billing date.

D. Deposit
A maximum deposl't ln an amount equal to an eetimated two (2) months (60 days) bill for a new Customer or
in an amount equal to the total actual bills af the highest two (2) conseauthre months based on the
experience of the preceding twelve (12) months or a portian of the year If on a seasonal basis may be
required from the Customer as security for payment of the account before service Is rendered or candnued lf

any of the following conditions exist:

(1) The customers past payment record to the company shows delinquent payment pracdce;

(2) A new Customer cannot furnish either a letter of goad credit from a reliable source or any acceptable
cosigner or guarantor on the Company's system to guarantee payment;

(3) A Customer has no deposit and presently Is delinquent in payments;

(4) A Customer has had his service terminated for non-paylnent Or fraudulent use. All deposits may be
subject to review based on the actual experience of the Customer. The amount of the deposit may be
adjusted upward or downward to reflect the actual billing experience and payment habits of the
Customer,

E. Service Charge
The Company may make reasonable charges far work performed on or services rendered:
1) Upan Customer's request at the Customer's premises when, at the time the request Is made, service and

equipment provided by the Company Is in good working condibon and in compliance with these General
Terms and Conditions, Specifications for Service and Meter Installations, existing provisions of the
Nadanal Electric Code, the Regulations of the National Board of Fire Underwriters and such other
regulations as may be promulgated from time to time by any munldpai bureau or other governmental
agency having jurisdiction over the Customers installation or premises;

2) To repair, replace, remove or gain access to Company's fadlitles or equipment where such repair,
replacement or removal is made necessary by the willful action(s) of the Customer, members of the
Customer's household or invitees of the Customer; or

3) To repair, replace, remove or gain access to Company's facgltles or equipment where such repair,
replacement or removal Is made necessary by the negligent failure of the Customer to take timely action
to correct or to notify the Company or other responsible party to correct conditions which led to the
needed repair, replacement or removal, except that such charges shall be apportioned between the
Customer and the Company to the extent that the Customer shall only bear that part of the costs which
reflect the costs added by the Customer's negligence. Such charges cannot be assessed where the
damage Is caused by an Act of God except to the extent that the Customer failed timely to mitigate the
damages. Such charges may indude labor, malarial and transportation.

Supersedes General Terms a Condidons
For Eledde issued January 6, 2aas
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V. COMPANY'S lIABILITY

A. General
The Company shall not be In any way responsible or Ikible for damages to or injuries sustained by the
Customer or others, or by the equipment of the Customer or others by reason of the condition or character of
Customer's wiring and equipment, or the wiring and equipment of others on the Customer's premises. The
Company will not be responsible for the use; care or handling of eiectridty delivered to the Customer after It

passes the service point. The Customer assumes responsibility and liability for damages and Injuries caused
by failures or malfunctions of Customer's equipment.

VI. MEASUREMENT OF SERVICE

A. Meter Tesnng on Request of Customer
the Customer may, at any time, upon reasonable notice, make written request of the Company to test the
accuracy of the meter or meters In use for his service. No deposit or payments shall be required from the
Customer for such meter test if said meter has been in service at feast one year without testing at Company's
expense; otherwise the Customer shall deposit the esdmated cost of the test; said deposit shall not exceed
SF5.00 without the approval of the Commission. The amount so deposited with Company shall be refunded
or credited to the Customer, as a part of the settlement of the disputed account If the meter is fopnd, when
tested to register more than 2oA fast or stow; otherwise lhe deposit shall be retained by the Company.

B. Adjustments for Inaccurate Meters
Where it Is determined that the Company's meter Is inaccurate or defective by more than 2% error in
registration, bills shall be adjusted in acsxsrdance with the Commission Rules and Regulaaons.

VII. FORCE MA3EURE

JL General
in the event Company is unable, wholly or in part, by reason of Force Majeure to carry out Its obligations to
provide service under Its Rate Schedules or Contracts, the obligations of Company, so far as they are affected
by such Force Majeure, shall be suspended during the continuance of any inability so caused but for no
longer period and such cause shall, as far as possible, be remedied with all reasonable dispatch.

The term "Force Majeure" as employed herein shall include, but not be limited to acts of God, strikes,
lockouts, or other industrial disturbances, acts of the public enemy, wars, blockades, Insurrections, riots,
epidemirs, landslides, lightning, earthquakes, Fires, extreme weather condidons, storms, floods, washouts,
arrest and restraints of governments and people, civil disturbances, explosions, breakage or accident to
machinery or lines, the maintaining or repairing or alteration of machinery, equipment, structures or lines
(which maintaining, repairing or alteration shall, however, be carried out in such manner as to cause the
smallest pracucable curtailments or Interruption of deliveries of electrkity), freezing of lines, partial or
complete curtailment of deliveries under Company's electric purchase contracts, inability to obtain rights-of-
way or permits or materials, equipment or supplies, any of the above, which shall, by the exen:ise of due
diligence and care such party is unable to prevent or overcome, and any cause other than those enumerated
herein (whether of the kind enumerated herein or otherwise) not within the control of the person daiming
suspension and which by the exerdse of due diligence such party is unable to prevent or overtNme. It is
understood and agreed that the seNement of strikes or lockouts shall be entirely within the dlscreaon of the
persons affected, and that the above requirement that any Force Majeure shall be remedied with ail
reasonable dispatch shall not require the seNement of strikes or lockouts when such course Is Inadvisable in
the discretion of the person affected thereby.

supersedes General Terms r condeons
For Eleeale Issued Ianuanr s, zoos
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SOUTH CAROLINA ELECTRIC S GAS COMPANY

AVAILABIUTY

ELECTRICITY

MEDIUM GENERAL SERVtCE

Ttiis rate Is available to any non-residential customer using the Company's standard sendos for power and light requiremerds and having s contract

demand of 75 KvA or over. It is not mmilabia for resale seneca.

CHARACTER OF SERVICE

Ahemasng current, 60 heriz, Ihree phase, metering st the delivery voltage which shall be standard to the Company'8 operabon.

RATE PER MONTH

I. Basic Fecglttes Ch 8

II. Demand Chargot

Ag KVA of BMi Demand

$ 185,00

$ 10.23 per KVA

The bgling demand (to the nearest whole KVA) shall be the greatest of: (I) Ihe maximum integrated Nteen minute demand measured (which may be

on a rogng dme interval) during Ihe cwrent month; or (2) eighty pe/cenl (808k) of Ihe highest demand occurring during the bigng monlhs June through

september In the eleven preceding months; or (3) sbrty percent (8lyy) of Ihe highest dmnsnd occurring during Ihe Ming months ol October guough

May in the eleven preceding months; or (s) Ihe centred demand; or (5) 75 KvA

gl. Energy Charge:

Fimt 75,000 kVm

Excess over 75,000 kWh
$ 0.05254 per 7Wh

0.04827 per KWh

MINIMUM CHARGE

The monthly ninimum charge is lhe demand ss determined above. Ttw Company msy sgow a bugdup period no! to exfwed six months for new and

expanding accounts during wtdch time Iha centred demand end/or the minimum demand spadfied in lhe rate schedule rrwy be waived. The Company
shall not commit Itselt to 8 buildup period exceeding six months without prior approval of Ihe Comm(salon far Ihe sped60 axmun! Involved.

RIDERS

The energy charges above indude the credits provided under dw Rat!,'edudion and Tax Credit Rider ss miami by the Pubgc Service Commission

ol South Carolina. These energy charges wig be adjusted as lhe credits expire.

ADJUSTMENT FOR FUEL AND VARIABLE ENVIRONIBENTAL COSTS

Fuel coals ol $.03611 per kwh are induded in Ihe energy charge snd are subject lo adjustment by order ol ths pubfic Sarvke commission of South

Cafollna

DEIBAND SIDE MANAGEMENT COMPONEIST

The energy charges atxwe indude s DsM component of $ .00011 par kWh for Demand Side Management expenses.

STORM DAMAGE CONIPONENT

Indusion af a storm damage comprment has been inde5nitely suspended angl further order of the Pubgc Service Commlsson Id South Carolina.

SALES AND FRANCHISE TAX

To the above wib tw added any applicable sales tax, franchise tee or business gcenso tax which may be assessed by any state or local governinenlal

txx!y.

PAYMENT TERMS

AII bds are nel snd payable when rendered.

SPECIAL PROVISIONS

Ths Company will Iumish service in acco/dsrxw with ks standard speci5dilkxis. Non-shfndard service wg be kfmished only when th8 customer pays
the difterence in costs betwrmn non-standanl mrvfce snd standard senfce or pays lo Ihe Company ils normal monthly tsciTity charge based on such
dnfmencs lil costs.

TERIB OF CONTRACT

The contract lemw will depend on me uundiTens of sevice. No contract shah be wnllen for 8 period sf less than 5ve (5) years.

A separate contfiicl stwe be wdltafi for Bach iiistef

GENERAL TERMS AND CONDITIONS

The Company's Genera Tenne and Condilians ara incorporated by refwunee and 8 part of this rate schmiuls.

Elfective fm'ills Rendered
On and Alter October 30, 2010
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ATTACHMENT 3

Applications for Service

Stores 58 and 59

Page 8 of 8
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¹3

Section A

A SCANA CC/rffsANY

Type*,of'Legal Entity

Application for Service - Non-ftesitfential

Application Date:

LLC

Name of Business:

LLP/LP Inc.

PcsCKP r JPl C-

Irhnmnrt n tw n& t h c 'r c't te's Ofs(e)
t

State Registered In: Gedr icl

Federal Tax ID Number'.

Parent Company Name:
Ifdliferenf from business ns n e

Officers/Owners/Partners of Company:

ifn 8 Bradstreet Number:
phalange]

Phone ¹I
gj -csi9l-l00 I P'gffgl
C|13 88f-/rpoi A @$8'9

'lla 8Z/-/z /X fthm

Section B Sole P/oprletorshlp/DBA

Your Name:

DBA Name:

Social Security ¹:

Section C

DOB:

Service Address/Type of,t) t)II

Driver's License ¹/Statal

Complete Service Address: 6 4M 0 VftnM rI SC 4 fNP
Service Requested. Electric + Gas~ Lighting ~ Square Footage: k 7 I

Date Wanted:

Section D Ac'count/Bllgng Inforniatio'n lAPPllcable for.ditherese'cf)og~rsf)jv 'tv

Local Manager Name:

authorized Contact Name

Local Phone¹:

Ilndlvldualls) whc can mnduct business en behalf of the company)

Name: Title:

Lid i h ~~P~ etk iti)r.
!

Complete Billing Address: t 1 8 AÃ00!IBL) Sl

Emai( Address: Phone ¹:
~thg~is~jc gglf@/sg,dd 0'/cii df8/-/csd/

D-CeS63

G))fir)r)d C)/i 9! fo f

Accounts Payable Contact:
af Different than sc Icc Address)

4C.)A SDe Phone ¹I gldpt - 7csi -ale)ing

Other Active Accounts: Yes g No

If YES, enter the Account Service Address(es)l

Section K Avthurlced Slgrtatures 1Applica)ion must ba signed b an o cer of the cpm a )

The applicant agnes that Ihb an pscmlnn Is sub)ea tn the "Genera) Terms and cendlt lens" al the U tatty, ~ espy nfwhkh It open fnr Inspect lan at the ealee of tha Utlety

and wig he prcvlded tc the applicant upon resucat and that these "Generat Terms anil can dill ant" ares part of this agreement.

Thc sppecsnt agrees he/cha has rntd tttli cnntntct. has read or waived reading due "General Terms anil cnndltlens" whlat are part nl this cclttnict. and that ha/slee

agrees In cachange for Ulalty's agreement tn prcvlde service, tc abkfa by the lernu of this centra

e,i n ., /ei//,//r,f/ ill, sets „rt ~t~,: /ll /'7/O

llrtter/Igi P~S 0+)nte .' Wnnt;, /LACCPunbfftftuber~~v'
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A SCAlvA CCMPAffy

Section A Type bf'Legal'gittity

LLC LLP/LP Inc. v'ame

of Business: C% O & k+{'C

Application for Service - Non-Residential
Application Date:

State Registered In: io

Parent Company Name:
Ifd'e f bu ess a ove

Section B Sole ProprietbrsTiip/DBA

Your Name:

DBA Name:

{thec~ teglstcrcd ulth the Secretary of State's Office)

Federal Tax ID Numbet Dun gt Bradstreet Number;
Ilf appttcabfeI

Officers/Owners/Partners of Company:
litle:

l.
2.

Phone ¹1

1) -39) -)DO) SJ
lg - ] - l pol f/H
u 4Si-loof P'885

Social Security ¹: DOB: Driver's License «/State:

Section C Service Address/Type of {ftII{ty
1

Complete Service Address: lp fits@ 9 0
Service Requested: Electric + tSas ~ Ughtlng + Square Footage:

Date Wanted:

Section D Account/Billing information {Applicable.ftir elthei Sbctlorrn ordi) .,
Local Manager Name:

Authorized Contact Name:
Name;

Complete Billing Address:

Local Phone«:

Ilndlvidualisl who can conduct business on behalf of the company)
Phone ¹1 87Email Address1 e'

)hLC~fK ~rf{iyBI{l. ) -39H00)J
l -IAI -I

gbylp 0, (9{/an I,C~ sfoo)
ilf olffer than service Address)

Accounts Payable Contact: Phone¹: Qlo)f"73)-

Other Active Accounts: Yes g No

If YES, enter the Account Service Address(es)1

Section E Authorised Signatures {Appifcatlonvaust hesigngd b SII¹yfffcersaf tM'&dopa

The applicant agrees that this application ls subfect to the 'General Terms and conditions" of the vtalty, a copy of which is open for inc panion sf&he ofhce of the utglty

and wel be provided to the applicant upon request and that these 'Genera I Terms and conditions" are a part qf this agreement.

The applicant agrees he/she has read this Contrach has read or waived reading the General Terms snd conditions" which are part df this Contract, snd that he/she

agree» in cache nge for Utigty'» agreement to pravlde service, to abide by the lerms of this Coritraoh

PrintName: I-8// I 4'fdrw ~/i~ Signature

t'Yravrwmal .:-,. a
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EXHIBIT B

P~af R~ ~qi f~

Parker's respectfully prays as follows:

1. That SCE&G be ordered to refund Parker's the overpayments it made as a result of being

put on Rate 9, rather than its chosen and best rate of Rate 20, for Stores 43, 48, 54, 55, 58

and 59 in an amount equal to the difference between the charges to Parker's for each store

on Rate 9 to Rate 20 from the date of commencement of each store until the error was

discovered and the accounts were corrected, which amount is to be shown at the hearing,

but believed to be in excess of Sixty Thousand Dollars ($60,000.00);

2. That the adjustment be made pursuant to South Carolina Code Ann. Regs. tj 103-340(2) as

a willful overcharge, and the corresponding imposition of interest and penalties; and

3. Such other and further relief as the Public Service Commission deems appropriate.
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